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Willow Heights 
60191 Willow Avenue 
Atlantic, IA  50022 
712-243-3411

VODEC 
612 S. Main 
Council Bluffs, IA 51503 
712-328-2638

WESCO 
415 S. 11th St, PO Box 340 
Denison, IA  51442 
712-263-6141

Specialized Support Services 
50 Northcrest Drive 
Council Bluffs, IA  51503 
712-323-9824

Spectra Health Care 
5726 120th Avenue 
Storm Lake, IA  50588 
712-732-4118

REM 
402 Westcor Drive, Unit A 
Coralville, IA  52241 
319-545-1227

Southern IA Resources for Families 
109 N. Elm 
Creston, IA  50801 
641-782-4170

Partnership for Progress 
1800 W. 22nd St, #100 
Atlantic, IA  50022 
712-243-1142

Pathways of Western Iowa 
2918 N. Broadway 
Council Bluffs, IA 51503 
712-322-0582

Nishna Productions  
PO Box 70 
Shenandoah, IA  51601 
712-246-1242

Park Place 
1307 Sunnyside Lane 
Atlantic, IA  50022 
712-243-1213

Lutheran Services in Iowa 
310 W. Kanesville Blvd, Ste#3 
Council Bluffs, IA  51503 
712-323-1558

Mosaic, Inc.  
PO Box 153 
Logan, IA  51546 
712-644-2234

ITPS 
136 S. 7th Street 
Council Bluffs, IA  51501 
712-325-1136

Kevington Lane 
2876 230th Street 
Sidney, IA  51652 
712-374-2296

Innovative Industries 
215 N. Walnut 
Creston, IA  50801 
641-782-8495

Iowa Focus 
601 Willow Avenue 
Council Bluffs, IA  51503 
712-323-4024

Country View Estates 
2345 Redwood Avenue 
Guthrie Center, IA  50115 
641-755-2125

Crossroads of Western Iowa 
One Crossroads Place 
Missouri Valley, IA  51555 
712-642-4114

Country Care Center, Corp. 
725 Highway 59, Box 351 
Harlan, IA  51537 
712-744-3453

Country Haven 
2168 US Hwy 34, PO Box 409 
Corning, IA  50841 
641-322-3291

Choice, Inc. 
600 8th Street 
Corning, IA  50841 
641-322-3434

Concerned, Inc. 
1802 Industrial Pkwy, Box 47 
Harlan, IA  51537 
712-755-5834

Provider contact information:

Cass, Inc. 
P.O. Box 431 
Atlantic, IA  50022 
712-243-2668 

Career Solutions 
1941 S. 42nd St, #122 
Omaha, NE  68105 
402-342-4418 ext 12 

Omaha Psychiatric Associates* 
100 E. Broadway, Ste 201 
Council Bluffs, IA  51503 
(712) 323-4478 

* Pottawattamie County sliding fee scale available at 
these locations for those eligible. 

 

Kanesville Therapy, LLC* 
35 Main Place, Suite 100 
Council Bluffs, IA  51503 
(712) 352-2110 

Mid-Iowa Family Therapy* 
136 S. 7th Street 
Council Bluffs, IA  51501 
(712) 325-1136 

Heartland Family Services* 
515 E. Broadway 
Council Bluffs, IA  51503 
(712) 322-1407 

Horizon Therapy Group* 
300 W. Broadway, #270 
Council Bluffs, IA  51503 
(712) 256-7511 

Alegent Psychiatric Associates* 
801 Harmony, Suite 302 
Council Bluffs, IA  51503 
(712) 328-2609 

Catholic Charities 
300 W. Broadway, #223 
Council Bluffs, IA  51503 
(712) 328-3086 

The list of agency providers in this brochure should not be 
considered all-inclusive.  There may be other providers that  

are not listed. 
 

To access any of the listed services, please call 
the Community Services intake number at (712) 328-5812. 

 
For children’s services in Pottawattamie County, please call  

the Department of Human Services at (712) 328-5661 

Mental Health Providers

Alegent Mercy Hospital 
800 Mercy Drive 
Council Bluffs, IA  51503 
 
Main # - (712) 328-5000 
Emergency Room-(712) 328-5250 
Partial Program – (712) 328-5511 
Psychiatric Unit – (712) 328-5311 

Jennie Edmundson Hospital 
933 E. Pierce Street 
Council Bluffs, IA  51503 
 
Main # - (712) 396-6000 
Emergency Room-(712) 396-6111 
Psychiatric Unit – (712) 396-6044 
 

Inpatient Hospitalization Programs 

Outpatient Psychiatric Treatment



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 

 
Cass, Inc                                                              Kevington Lane 
Choice, Inc.                                                    Nishna Productions 
Concerned, Inc.                                                            Park Place 
Crossroads of Western Iowa                   Partnership for Progress 
Innovative Industries        Southern Iowa Resources for Families 

Day Habilitation 
These services foster acquisition of skills, 
appropriate behavior, greater independence, and 
personal choice in order to attain or maintain an 
individual’s maximum functioning. 

 
Cass, Inc.                                                        Nishna Productions 
Choice, Inc.                                                                  Park Place 
Concerned, Inc.                                       Partnership for Progress 
Iowa Focus                                         Pathways of Western Iowa 
ITPS                                  Southern Iowa Resources for Families 
Kevington Lane                               Specialized Support Services 
Lutheran Services in Iowa                                               WESCO 

Home Based Habilitation 
These services are individualized services and 
supports that assist with the acquisition, retention 
or improvement of skills related to living in the 
community. 

 
Cass, Inc.                                                                               ITPS 
Concerned, Inc.                                                    Kevington Lane 
Crossroads of Western Iowa                          Nishna Productions 
Innovative Industries                                                       WESCO 

Pre-Vocational Services  
(Habilitation Services) 

These services prepare an individual for paid or 
unpaid employment. 

 
ITPS

Remedial Services 
These services are skill building interventions that 
improve behaviors and symptoms associated with 
a psychological disorder. 

 
Vocational Rehabilitation is the starting point for all supported 
employment.  Contact them at: 

Iowa Vocational Rehabilitation Services 
300 W. Broadway, Suite 33 
Council Bluffs, IA  51503 

(712) 328-3821 
www.ivrs.iowa.gov 

 
If denied by Vocational Rehabilitation, contact your case 
management office to determine eligibility for county-funded 
supported employment services.  Following is a list of potential 
providers. 
 

Habilitation Services Providers 
Cass, Inc.                                                        Nishna Productions 
Concerned, Inc.                Southern Iowa Resources for Families 
Crossroads of Western Iowa                                            WESCO 
Innovative Industries 

Non-Habilitation Services Providers 
Career Solutions                                                             VODEC 

Supported Employment 
These services are utilized to obtain and maintain 
competitive paid employment. 

 
Nishna Productions  

Work Enclave 
These services are generally work crews that will 
work at a business in the community.  They are 
usually employed and supervised by an agency.  A 
variety of work can be offered in this type of 
setting. 

 
Country Care Center, Corp.                                 Kevington Lane 
Country Haven                                                                   Mosaic 
Country View Estates                                           Willow Heights 

Residential Care Facility (RCF) 
These services provide 24-hr supervised residential 
care in a group setting.  The appropriateness of 
placement in an RCF is determined by consumer 
needs and facility capabilities. 

 
Park Place                                                    Spectra Health Care

Residential Care Facility for Psychiatric 
Medical Institute (RCF/PMI) 

These services provide 24-hr supervised residential 
care in a group setting.  This setting is intended for 
persons with a primary diagnosis of Chronic 
Mental Illness.  The structure provided is designed 
towards teaching the skills necessary for 
independent living. 

 
Cass, Inc.                                                      Innovative Industries 
Concerned, Inc.                                              Nishna Productions  
Crossroads of Western Iowa                                           VODEC 

Sheltered Work and Work Activity 
These services are designed for persons that do not 
have the skills or behaviors necessary for 
community employment.  Sheltered workshop 
services will provide the opportunity to learn 
appropriate work skills with the eventual goal of 
community employment.

Supported Community Living (SCL) 
These services are individually designed to teach 
the consumer life skills necessary for independent 
living in their home and community. 

Cass, Inc.                                                                      Park Place 
Concerned, Inc.                                       Partnership for Progress 
Iowa Focus                                                                            REM 
ITPS                                                    Pathways of Western Iowa 
Kevington Lane                Southern Iowa Resources for Families   
Lutheran Services in Iowa              Specialized Support Services   
Mosaic                                                                             WESCO 
Nishna Productions 


