Community-Based Options
for persons with
Mental Retardation

Pottawattamie County
Community Services

Case Management
515 5" Avenue
Council Bluffs, IA 51503

Phone: (712) 328-5645
Fax: (712) 328-5668
TDD: (712) 328-5890

Supporting...People, choices, strengths

Provider contact information: l

AmeriServe

300 W. Broadway, Suite 20
Council Bluffs, IA 51503
712-322-0272

Caretech, Inc.

1520 Avenue M

Council Bluffs, IA 51501
(402) 697-5121

Cass, Inc.

P.O. Box 431
Atlantic, IA 50022
712-243-2668

Concerned, Inc.

1802 Industrial Pkwy, Box 47
Harlan, IA 51537
712-755-5834

Crossroads of Western lowa
2918 N. Broadway

Council Bluffs, 1A 51503
712-322-0582

Crossroads of Western lowa
One Crossroads Place
Missouri Valley, IA 51555
712-642-4114

Developmental Services of lowa
P.O. Box 301

Council Bluffs, IA 51502
(712) 314-3811

Family Resource Center
102 W. 6" Street
Carroll, 1A 51401
712-792-6440

Glenwood Resource Center
711 S. Vine

Glenwood, IA 51534
712-527-2215

Harlan Crest Services
1409 Mc Kinley Avenue
Harlan, IA 51537
712-755-5178

lowa Focus

601 Willow Avenue
Council Bluffs, IA 51503
712-323-4024

Lutheran Services in lowa
421 W. Broadway, Suite 401
Council Bluffs, IA 51503
712-323-1558

Mosaic, Inc.

PO Box 153
Logan, IA 51546
712-644-2234

New Hope Village

1211 E. 18", PO Box 887
Carroll, 1A 51401
712-792-5500

The list of agency providers in
this brochure should not be
considered all-inclusive.
There may be other providers
that are not listed.

To access any of the listed
services, please call the
Community Services intake
number at (712) 328-5812.

For children’s services in
Pottawattamie County,
please call the
Department of Human Services
at (712) 328-5661

Nishna Productions

PO Box 70
Shenandoah, 1A 51601
712-246-1242

Recover Health

300 W. Broadway, Ste 37
Council Bluffs, IA 51503
712-325-8989

REM - RICS

101 E. 22™
Atlantic, IA 50022
712-243-6424

REM - RICS

300 W. Broadway, Ste 29
Council Bluffs, IA 51503
712-323-5459

REM - RICS
1607 N. Frost Ave
PO Box 249
Avoca, IA 51521
712-307-6555

Siebert & Associates, Inc.
405 Coolidge St
Glenwood, 1A 51534
712-527-3888

Specialized Support Services
50 Northcrest Drive

Council Bluffs, IA 51503
712-323-9824

SW lowa Transit Agency
1501 SW 7" St

Atlantic, IA 50022
800-842-8065

Voc. Development Center
612 S. Main
Council Bluffs, IA 51503

712-328-2638

WESCO
415 S. 11" St, PO Box 340
Denison, 1A 51442
712-263-6141
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Consumer Choices Option
Designed to offer a choice to individuals in the
services they receive in: self directed personal
care; community and employment supports; and
individual directed goods and services.

Consumer Directed Attendant Care
(CDAC)
Assistance to individuals with self-care tasks,
which the individual would typically do
independently if the individual was otherwise able.
This can be a skilled or non-skilled service.

|| Caretech

lowa Focus

Recover — Health
Specialized Support Services

Home and Vehicle Modification
Physical modifications to the home and/or vehicle
that directly address the individual’s medical
health or must be necessary to provide for the
individual’s medical needs, welfare, and safety and
to increase or maintain independence.

Caretech

Crossroads of Western lowa
lowa Focus

Nishna Productions, Inc.
Siebert & Associates, Inc.
Specialized Support Services
Vocational Develoboment Center

Nursing*
Nursing services are provided by a licensed nurse

in the home. The services are based on the
medical necessity of the individual.

Recover - Health
Specialized Support Services

Interim Medical Monitoring &

Treatment (IMMT)*
Monitoring and treatment of a medical nature
requiring specially trained caregivers beyond what
is normally available in a day care setting or
persons age 20 and under.

Crossroads of Western lowa — CB
Crossroads of Western lowa — MV
lowa Focus

Recover — Health*

Personal Emergency Response System

(PERYS)
An electronic device connected to a 24-hour
staffed system which allows the individual to
access assistance in the event of an emergency.

Caretech
Specialized Support Services

Respite*
Respite is provided to the individual that gives
temporary relief of the usual caregiver and
provides all the necessary care that the usual
caregiver would provide during that time.

Caretech

Concerned, Inc.

Crossroads of Western lowa*
Glenwood Resource Center*
Harlan Crest Services

lowa Focus*

Lutheran Services of lowa*
Nishna Productions, Inc.
Recover — Health*
REM-RICS - Atlantic
REM-RICS - Avoca
Specialized Support Services*
Vocational Development Center
WESCO

Supported Community Living
This service is designed to assist an individual with
daily living needs. Assistance may include, but is
not limited to: personal and home skills, personal
needs, transportation, and treatment services.

AmeriServe

Cass, Inc.

Concerned, Inc.

Crossroads of Western lowa — CB*
Crossroads of Western lowa — MV
Developmental Services of lowa
Family Resource Center *
Glenwood Resource Center*
Harlan Crest Services

lowa Focus*

Lutheran Services in lowa*
Mosaic — Logan

New Hope Village

Nishna Productions, Inc.

Recover — Health*

REM-RICS - Atlantic

REM-RICS - Council Bluffs
REM-RICS - Avoca

Specialized Support Services*
Vocational Development Center
WESCO

Transportation
Transportation services may be provided for
individuals to conduct business errands, essential
shopping, receive medical services, travel to/from
work or day programs, and reduce social isolation.

Crossroads of Western lowa — CB
Crossroads of Western lowa — MV
lowa Focus

REM - RICS - Council Bluffs
Southwest lowa Transit Agency
Specialized Support Services
Vocational Development Center
WESCO

* Provides services for children on the MR Waiver



