
Date:   January 15, 2014 
 
To:   Board of Supervisors 
 
From:  Loren T. Knauss, County Supervisor 
 
RE:   Veterans Building/Public Referendum.  
 
 
According to the United States Census Bureau (2012), there are 7,952 veterans in 
Pottawattamie County.  The Census Bureau does not collect information on how 
many widows/widowers, spouses and dependants of veterans currently live in 
Pottawattamie County, but we estimate that those numbers may meet or exceed 
the number of veterans in our county.  In 2013 the Pottawattamie County Veteran 
Affairs department had over 3,369 client visits to their current office, including 
349 new clients.  The number of client visits to the department has risen each year 
since 2009.  In 2009 there were 2,545 client visits to the department, which 
reflects a 32% increase in the number of clients between 2009 and 2013.  We do 
not see this number decreasing in the years to come.   

Services Provide by the Pottawattamie County Veteran Affairs Office. 
 
The staff of the Pottawattamie County Veteran Affairs department work with 
military veterans, and the widows/widowers, spouses and dependants of veterans 
to provide assistance in determining eligibility for county, state, and federal 
veteran benefits. These services include completion of forms, referrals, follow-up 
services, and assistance as needed, all of which are provided free of charge to 
veterans and their dependents.  Each of the Veteran Affairs caseworkers are 
nationally accredited by the United States Department of Veteran Affairs and 
work one on one with each veteran to determine their specific needs. 

 
The federal benefits that the Veteran Affairs department assists with include: 

• Filing for Compensation for a Service Connected injury or illness 
• Filing for Veteran’s or Widow’s Pension 
• Eligibility for Home Loans 
• Eligibility Verification Report 
• Aid and Attendance for Nursing Home and Housebound Veterans 
• Iowa Veterans Home Admittance 
• Educational Benefits 
• Obtaining Military Records 
• Upgrading Discharge 
• Government Head Stone or Grave Markers 
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The Veteran Affairs department also assists in providing county veterans 
emergency assistance to Pottawattamie County wartime veterans that are unable 
to meet their basic needs because of an emergency situation.  These basic needs 
include: 

• Shelter 
• Food 
• Utilities 
• Burial 
• Special Needs 
• Medical Needs 

 
Problems with current office space - Handicap Accessibility/Space needs. 

Due to the fact that many of the clients that come to the Veteran Affairs office 
have some form of physical disability, a new office that is handicapped accessible 
is required.   
 
The Veteran Affairs office is located on the first floor of the County Annex 
building.  The south entrance door of the building has an automatic door, but this 
is the only handicap accessible door in the building.  There is a men’s and 
women’s bathroom located on the first floor of the Annex.  Both bathrooms are 
not handicap accessible and most wheelchairs are unable to fit through the doors.  
The waiting area for the Veteran Affairs office is located in the hallway of the 
Annex building, with chairs along the south wall for veterans to sit while waiting.  
This area is so narrow that it is difficult for more than one person to walk through, 
and it is difficult for people in wheelchairs to turn around or move easily if people 
are present.  
 
Due to the configuration of the office and the size of the doors, it is difficult for 
veterans with physical disabilities that use wheelchairs to move in the main office 
area, and it is often difficult for them to enter individual offices.  Due to the size 
of traditional wheelchairs and the size of automatic wheelchairs, it is sometimes 
impossible for some veterans to enter offices.    
 
In July 2013, the Commission on Veteran Affairs, Veteran Affairs director 
Darlene McMartin, and myself requested approval to contract with HGM & 
Associates to conduct a space needs of the Veteran Affair department.  The space 
needs study conducted by HGM has verified that the space currently occupied by 
the Veteran Affairs department and the bathrooms in the building are not 
handicap accessible per current ADA standards, and that the current space is not 
adequate  for the current and future operations of the Veteran Affairs department.   
 
Please see the space needs information provided to us by HGM & Associates.   
 
 
 



Proposal 
 
After the completion of the HGM & Associates space needs study, we are asking 
to move forward with the design, construction, and equipping of a new building to 
be used by the Veteran Affairs department.  We are recommending to move 
forward with a public referendum to that will allow Pottawattamie County to bond 
for not to exceed $1,500,000 for this project.   
 
We are not just proposing the construction a new building for our Veteran Affairs 
department, we’re proposing a new way of providing services to the veterans of 
Pottawattamie County.   
  
In the State of Iowa, the Iowa Department of Veteran Affairs and each of the 99 
county Veteran Affairs departments assist veterans with filing for federal VA 
benefits.  Each county Veteran Affairs department also works with veterans to 
provide forms of emergency assistance at the local level.  State and county 
Veteran Affairs departments are often identified as the primary organizations that 
assist veterans with applying for federal services, but there are also 36 Veteran 
Service Organizations that are recognized by the Secretary of the United States 
Department of Veteran Affairs to assist veterans with the preparation and filing of 
claims with the Department of Veteran Affairs.  In addition to the government and 
service organizations that can provide assistance, there are well over one hundred 
different military associations, advocacy groups, auxiliaries, spouse & family 
support organizations, and different VA health & counseling services that help to 
assist veterans and their families.   

 
We would like to move forward with working with these organizations to create a 
new way of providing assistance to the veterans and the families of veterans in 
Pottawattamie County by creating a shared location that each of these 
organizations can utilize when assisting veterans.   We believe that creating a 
shared space for multiple organizations to utilize will not only enhance current 
services that are being provided to veterans, but it will also begin the process of 
bringing new services to our county that currently cannot be provided due to lack 
of available space.   
 
We are not proposing to provide permanent office space for non-county 
organizations.  In most cases, this would be unrealistic and a poor use of funding 
for both the county and the individual organizations.  What we are proposing is 
the construction of a new Veteran Affairs building that has office and meeting 
space that can be shared by each of these organizations.  We are proposing to 
have two office areas and a multipurpose room that will be made available to any 
organization that provides assistance to veterans.  The organization will be able to 



schedule the use this space when needed at no cost to the organization.  The 
organization will be able to provide services and assistance to veterans at the 
times that are convenient to the veterans in a professional and supportive 
environment.   
 
The Vet Centers in Omaha and Sioux City are examples of organizations that 
need space in Pottawattamie County to assist our veterans, and each has 
committed to using space in a new Pottawattamie County Veterans building if it’s 
made available.  The Vet Center is part of the United States Department of 
Veteran Affairs and provides services and counseling to combat veterans and their 
families.  They play a vital part of working with veterans and their families to 
address any issues they may be experiencing as result of their combat tour.  As a 
result of not having office space in our county, the Vet Center has met with 
veterans in various locations in our county, including restaurants, churches, and 
other public areas.  Although they have made these locations work, they’re not 
ideal locations to counsel veterans.  The leadership of both Vet Centers feel that 
the use of shared space in our county would greatly benefit the veterans in our 
county.  
 
If a new building is constructed, we will be able to move forward with creating 
new partnerships and providing new programs to our veterans. 
 
 
 
 
 
 

 
  


